. Journal Of
Isletme Arastirmalar: Dergisi Business Research

Journal of Business Research-Turk Turk
10/3 (2018) 194-209

o~
N
~
S
I
o
S
el
=
vy
&

Isletme Arastirmalari Dergisi

www.isarder.org

Hizmet isletmelerinde Performans Algisinin Ol¢iimii: Kapadokya
Bolgesi Ornegi

Measurement of Performance Signal in Service Operations: Cappadocia
Region Example

Nurten ORGUN Ahmet TANC
Nevsehir Hac1 Bektas Veli Universitesi Nevsehir Hac1 Bektas Veli Universitesi
Iktisadi ve Idari Bilimler Fakiiltesi Iktisadi ve Idari Bilimler Fakiiltesi
Isletme Boliimii Isletme Boliimii
Nevsehir, Tiirkiye Nevsehir, Tiirkiye
orcid.org/0000-0002-6563-9716 orcid.org/0000-0002-4119-8207
nurtenorgun@gmail.com ahmettanc@gmail.com

Sitkkran GUNGOR TANC
Nevsehir Hac1 Bektas Veli Universitesi
Iktisadi ve Idari Bilimler Fakiiltesi
Isletme Boliimii
Nevsehir, Tiirkiye
orcid.org/0000-0002-0675-2479
sukrangungortanc(@gmail.com

Ozet

Giliniimiizde yogun rekabet sartlarinda faaliyet gosteren isletmelerin performans
analizi yapmalar biiylik 6nem tasimaktadir. Performans analizleri genellikle periyodik
donemler halinde yapilmaktadir. Buna ek olarak bazi durumlarda performans algisinda
ki degisikliklerle performans analizi yapilabilmektedir. Isletmelerde ki performans
analizinin amaci diger tiim ticari isletmeler de oldugu gibi otel ve restoran isletmelerinin
karlilik diizeyini yiikseltmektir. Bu nedenle isletmeler i¢in olagan ve olan dis1 yapilan
performans analizleri ve performans algis1 biiyiilk 6nem tagimaktadir. Bu calismada
Tirkiye'de turizm yogun olarak bulundugu Nevsehir ilinde faaliyet gdsteren otel ve
restoran isletmelerinde ki iist diizey ¢alisanlara anket uygulanmistir. Katilimcilara, anket
formunda performans: etkileyen yenilik, siireklilik ve esneklik ile ilgili sorular
yoneltilmistir. Cevaplar1 analiz etmek i¢in parametrik testlerden "t" testi ve ANOVA
testi kullanilmistir. Analiz sonuglarina gore konaklama ve yiyecek-icecek isletmelerinde
ki yoneticilerin demografik 6zelliklerine gore isletme performansi algilarinda farklilik
oldugu belirlenmistir.
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Abstract

Today, performance analysis of companies operating under intense competition
conditions is very important. Performance analyzes are usually carried out periodically,
and in some cases performance analysis can be performed depending on performance
perception. The main purpose of working in this context is to measure performance
perceptions of hotel and restaurant businesses. The study, which operates in Turkey's
Cappadocia region as a busy tourist hotel which is built on and senior employees in the
restaurant business. Participants were directed to expressing perceptions of innovation,
continuity, and flexibility that affect performance. The "t" test and the ANOVA test
were used to analyze the answers. According to the results of the analysis, it was
determined that there is a difference in the perception of the management performance
according to the demographic characteristics of the managers operating in the
accommodation and catering businesses.
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