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Ozet

Giliniimliz rekabet ortaminda miisteri beklentilerinin tam olarak karsilanmasi
onemlidir. Calisanlardan beklentiler de bu paralelde yiiksek diizeydedir. Calisanlarin is
sonuglarinin basarili olmas1 orgiit karliliginin yiikselmesine neden olmaktadir.
Beklentilerin karsilanmasi sirasinda duygusal emek gosterimi sergilenmekte, gdsterim
sonuclar1 olarak da tikkenmislik ve isten ayrilma niyeti ortaya ¢ikmaktadir. Bu
arastirmanin amaci, ifade edilen degiskenlerin cinsiyet ve is deneyimine gore farklilagip
farklilasmadigini ortaya ¢ikartmaktadir. Bu amacla 540 kisilik 6rneklemden elde edilen
veriler incelenmistir. Arastirmada elde edilen veriler, SPSS (Statistical Package for
Social Sciences) Windows 22.0 programi kullanilarak analiz edilmis, degiskenler
arasinda t testi ve varyans analizi (ANOVA) uygulanmistir. Yapilan caligmanin
analizine gore cinsiyete gore duygusal emek gosteriminde ve isten ayrilma niyetinde
farklilik bulunmamaktadir. Erkeklerin tiikenmislik boyutlarindan olan duyarsizlagsma
boyutu kadinlara gére daha yiiksektir. Is deneyimine gore duygusal emek
gosterimlerinde ve tiikenmislikte farklilik goriilmekte iken isten ayrilma niyetinde
farklilik bulunmamaktadir.

Anahtar Kelimeler: Duygusal emek, Tiikenmislik, Isten ayrilma niyeti, Cinsiyet, Is
deneyimi.

Abstract

In today's competitive environment, it is important that customer expectations are
fully met. Expectations from employees are also high in this parallel. The success of the
employees' business results leads to the profitability of the organization. During the
meeting of expectations, emotional labor displays are displayed, and as a result of the
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impressions, intent to leave burnout and work is revealed. The purpose of this study is
to determine whether the variables expressed vary according to gender and work
experience. For this purpose, the data obtained from the sample of 540 persons were
examined. The data obtained in the study were analyzed using SPSS (Statistical
Package for Social Sciences) Windows 22.0 program, t test and ANOVA were applied
among the variables. According to the analysis of the study done, there is no difference
in the emotional labor displays and the intention to leave the work according to the sex.
The desensitization dimension of males from burnout dimensions is higher than females.
According to work experience, there is no difference in the intention to leave the work
while there is a difference in emotional labor performances and burnout.
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