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Ozet

Bu c¢aligmanin amaci, otel isletmelerinde is-calisan sagligi ve giivenligi
kapsamindaki uygulamalarin c¢alisanlarin  kuruma olan gilivenlerine etkisinin
belirlenmesidir. Arastirmanin amaci dogrultusunda Afyonkarahisar ilinde faaliyet
gosteren 7 adet bes yildizli otel isletmelerinde calisan toplam 515 isgdren lizerinde
anket uygulamasi yapilmistir. Elde edilen verilerin ¢oziimlenmesinde, yiizde, frekans,
aritmetik ortalama, standart sapma ve gecerlilik/giivenirlik analizinden faydalanilmistir.
Bunlara ek olarak, korelasyon ve regresyon analizleri kullanilarak ¢6ziimlenmis ve
yorumlanmistir. S6z konusu analizler sonucunda elde edilen bulgulara gore, is-calisan
saglig1 ve giivenligi ile kuruma giiven arasindaki iligki yiiksek oldugu belirlenmistir. Bu
sonug isgorenlerin is-calisan sagligi ve giivenligi artikca kuruma giiveninde arttigini
ortaya koymaktadir. Is-calisan saghg ve giivenliginin kuruma giiven iizerindeki etkinin
degiskenler arasindaki modelinin anlamli oldugu tespit edilmistir. Arastirmada ortaya
cikan sonuclar dogrultusunda ilgili taraflara oneriler gelistirilmistir.

Anahtar Kelimeler: Is-calisan saghg ve giivenligi, kuruma giiven, otel isletmeleri
isgorenleri.

Abstract

The aim of this study is to determine the effects of occupational-employee health
and safety practices in hotel enterprises on employees’ organizational trust. For this
purpose survey technique was conducted on a total of 515 employees working in seven
five star hotels operating in Afyonkarahisar province. For the analysis of the obtained
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data, percentage, frequency, arithmetic mean, standard deviation and validity /
reliability analysis were used. In addition, the data was analyzed and interpreted using
correlation and regression analysis. According to the findings, it was determined that
the relationship between occupational-employee health and safety and organizational
trust is high. This result shows that if occupational-employee health and safety
increases, organizational trust increases. It was found that the model of the effects of
occupational-employee health and safety on organizational trust is significant.
Suggestions were developed for the interested parties in the direction of the results
emerging from the study.
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