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Ozet

Isletmelerde vyiiriitilen insan kaynaklar1 yonetimi uygulamalarinin = orgiit
seviyesinde sonuglar1t yaninda ¢alisan bireyler diizeyinde de bazi1 sonuglari
goriilmektedir. Bu arastirmada insan kaynaklar1 yonetimi uygulamalarinin ¢alisanlarin
islerine yabancilagmalar1 {izerindeki etkisi ve bu etki iizerinde ayrimcilik algisinin ve
calisan sessizliginin diizenleyicilik rolii incelenmistir. Bu amacla anket yontemiyle bir
isyerinde calisan 281 kisiden veri toplanmis ve bu veriler kullanilarak arastirma
hipotezlerinin sinandigr nicel analizler yapilmistir. Arastirma sonucunda insan
kaynaklar1 yOnetimi uygulamalarima yonelik calisanlarin algisinin artmasinin ise
yabancilagsmalarini azaltan anlamli bir etkisinin oldugu tespit edilmistir. Ayrica bu
etkinin ayrimcilik algis1 ve sessizlik diizeyi yliksek calisanlarda anlamli olmadigi,
ayrimcilik ve sessizligin diizenleyicilik roliiniin oldugu bulgularma ulasilmistir. Elde
edilen bulgular yazin baglaminda tartisilmistir.

Anahtar Kelimeler: Insan Kaynaklar: Yonetimi, Ise Yabancilasma, Sessizlik, Ayrimcilik

' Bu calismanin bir kismi1 26. Ulusal Y&netim ve Organizasyon Kongresinde sunulmustur.
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Abstract

Human resource management practices in businesses have some consequences at
the level of working individuals in addition to organization level results. In this
research, moderated moderation role of discrimination perception and employee silence
on the effect of human resource management practices on alienation of employees were
examined. For this purpose, the data were collected from 281 people working in a firm
by using questionnaire method and quantitative analyzes were conducted by using these
data to test the research hypotheses. As a result of the research, it was found that the
increase in the perception of the employees towards the human resources management
practices has a significant effect which reduces the alienation to work. Moreover, it was
found that this effect was not significant when discrimination perception and silence of
employees were at high level. This finding showed that Employee Silence and
Discrimination have a Moderated Moderation Role on the effect of human resource
management practices on work alienation. The findings were discussed in the context of
the literature.
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