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Abstract
The aim of this study is to determine the personnel evaluations of employee
satisfaction factors in customer satisfaction by using statistical methods. Firstly, the
studies about the factors affecting the satisfaction of the employees in the literature were
examined and the statements used in the study were formed and then the suitability of
the questionnaire in terms of both content and comprehensibility was checked by taking
expert opinion. Face to face survey method was used as a method of data collection.
Surveys were applied to 419 staff working in international chain hotels in 2017
(September, October, November, December), 2018 (January) between Atlanta,
Savannah, Hilton Head Island regions. Statistical analysis was performed with the help
of SPSS package program. Variables are described by frequency, percentage, arithmetic
mean and standard deviation statistics and also T-test and variance analysis were
performed. Tukey test was used for the comparison of binary groups as a result of
variance analysis. As a result of the study, it was determined that the most positive
opinion of the employees regarding the effect of employee satisfaction on the hotel
satisfaction was the terms of working conditions, followed by social rights and
communication with the employees, respectively. Moreover, it was determined that the
opinions of the participants did not differ significantly according to gender and working
position, but for age, marital status, educational status and the department.
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