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Amag - Gilinlimiiz bilgi ¢aginda Orgiitlerin, kendilerini siirekli olarak gelistirebilmeleri ve
yenilikleri takip edebilmeleri i¢in hem isgorenlerin hem de Orgiitiin siirekli 6grenmeyi
desteklemesi gerekmektedir. Isgérenlerin fikirlerini, diisiincelerini ve nerilerini agikca dile
getirebilecekleri bir ¢alisma ortaminin yaratilmasi ve igletme ile ilgili alinan kararlara katilmalar1
oldukca 6nemlidir. Bu agidan insan kaynaklarinin, bir orgiitiin etkililigi icin énemli bir birim
oldugu anlasilmaktadir. Emek-yogun yapis yiiksek olan turizm sektdriinde yer alan konaklama
isletmelerinde, orgiitsel sessizligin Orgilitsel 6grenme {izerindeki etkisinin belirlenmesi, turistik
tiiketicilerin tatmini ve onlara turistik {iriin ve hizmetleri sunan isletmelerdeki isgérenlerin is
tatminin ve is performanslarimin ilgili degiskenler agisindan incelenmesi son derece énemlidir.

Yontem — Belirlenen amag dogrultusunda ¢alismada 2017 yilinin Nisan-Haziran aylar1 arasinda
Antalya iline bagli Belek, Side-Manavgat, Alanya boélgelerinde faaliyet gosteren turizm
isletmelerinde ¢alisan 390 katiimcidan anket teknigi ile veriler elde edilmistir. Verilere,
kesfedici faktor analizi, korelasyon ve basit dogrusal regresyon analizleri uygulanmistir.

Bulgular — Gergeklestirilen analizler neticesinde; orgiitsel sessizlik ve orgiitsel 6grenme
arasinda zayif diizeyde olsa da pozitif yonlii bir iliski oldugu tespit edilmistir. Ayrica,
uygulanan analizlerle verilerin ve modelin giivenirligi test edilerek onaylanmisgtir.

Tartisma - Boylelikle, konaklama isletmelerinde oOrgiitsel sessizligin, Orgiitsel 6grenme
lizerindeki etkileri olabilecegi ortaya konulmustur. Konaklama isletmelerindeki yonetici ve
calisanlarin uygulamasi gereken tutum ve davranislar ifade edilmistir.
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Purpose - In today's information age, both employees and the organization must support
continuous learning in order for organizations to continuously develop themselves and to
follow innovations. It is important to create a working environment where employees can
express their ideas, ideas and suggestions clearly and to participate in the decisions taken
regarding the business. In this respect, it is understood that human resources is an important
unit for the effectiveness of an organization. It is very important to determine the effect of
organizational silence on organizational learning, the satisfaction of touristic consumers and the
work satisfaction of the employees in the enterprises that provide them with tourist products
and services in terms of the relevant variables.

Design/methodology/approach — In line with the stated purpose, data were collected from 390
participants working in tourism establishments operating in Belek, Side-Manavgat and Alanya
regions of Antalya province between April and June 2017 with survey technique. Data were
analyzed using factor analysis, correlation and simple linear regression analysis.

Findings — As a result of the analysis performed; Although there is a weak relationship between
organizational silence and organizational learning, it is determined that there is a positive
relationship. In addition, the reliability of the data and model has been tested and approved by
the applied analyzes.

Discussion - Thus, it was revealed that organizational silence may have effects on

organizational learning in accommodation establishments. Attitudes and behaviors of managers
and employees in accommodation enterprises are stated.
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