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MAKALE BiLGisi OZET

Anahtar Kelimeler: Amag¢ - Aragtirmanin temel amacy Isgdrenlerin orgiitsel sessizlikleri ile presenteizm
Presenteizm davranislar1 arasindaki iligkiyi belirlemektir. Arastirmanin diger bir amaci ise orgiitsel sessizlik
.. ile presenteizm iligkisine yonelik pek fazla ¢alismaya rastlanmamis olmasindan dolay1 yapilacak
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calismalara 11k tutmaktir.

Yontem — Arastirmanin temel amaci esas alinarak hazirlanan bir anket formu ile Aksaray’da,
perakende satis sektoriinde yer alan isletmelerin satis temsilcileri, destek birim ve alt kademe
yoneticilerinden 161 isgorenden kolayda drnekleme yontemi ile veri toplanmistir. Toplanan
veriler; Bagimsiz Orneklem t testi, Tek Yonlii Varyans Analizi (ANOVA), Pearson korelasyon
analizi ve Faktor analizinden yararlanilarak analiz edilmistir.

Bulgular - Orgiitsel Sessizlik ile Presenteizm arasindaki iliskinin incelendigi bu calismada,
presenteizm ile Orgiitsel sessizligin: “kabullenici sessizlik” ve “korunmaci sessizlik” alt
boyutlar1 arasinda ise orta biiyiikliikte negatif yonlii dogrusal bir iliski oldugu goriilmektedir.
Ancak presenteizm ile orgiitsel sessizligin “korumaci sessizlik” alt boyutu arasinda istatistiksel
olarak anlamli bir iliski bulunmamustir. Orgitsel sessizligin demografik ve isle ilgili kisisel
ozelliklere bagli olarak farklilasma bulundugu; ancak presenteizm ile demografik ve isle ilgili
kisisel 6zellikler arasinda anlamli bir iligki bulunamadig1 sonucuna varilmistir.

Tartisma - Calisma sonucunda elde edilen bulgulara yonelik olarak orgiitsel sessizlik ve
presenteizm ile ilgili gelecekte yapilacak arastirmalara yonelik cesitli Oneriler sunulabilir.
Gelecek arastirmalarin daha kapsamli yapilmasi, ya da Orneklem se¢gme tekniginin daha
sistematik yapilmasi, elde edilecek sonuglarin daha saglikli olmasi bakimindan ilgili yazina
katki saglayabilir. Arastirma farkli sektdrlerde ve belirli isgéren gruplari iizerinde yapilabilir ve
iligki aragtirilabilir.
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Purpose - The fundamental aim of the study is to determine the relationship between
organizational silence of the employees and presenteeism. Another aim of the study is to
provide an insight to future studies since there are not many studies concerning the relationship
between organizational silence and presenteeism.

Design/methodology/approach — A questionnaire was prepared based on the main objective of
the study, and the data collection method was collected from 161 employees of the sales
representatives, support units and sub-level managers of the enterprises in the retail sales sector
in Aksaray. The collected data were analyzed by using Independent Sample t test, One-Way
Variance Analysis (ANOVA), Pearson Correlation Analysis and Factor Analysis.

Findings — In this study examining the relationship between organizational silence and
presenteeism, Presenteeism and organizational silence: “Acquiescent Silence”and “Prosocial
Silence” sub-dimensions of the medium-sized negative linear relationship is seen. However, no
statistically significant relationship was found between the presenteeism and the organizational
dimension of Quisecent Silence. Differentiation was found depending on the demographic and
work-related personal characteristics of organizational silence. However, it was concluded that
there was no significant relationship between presenteeism and demographic and work-related
personal characteristics.

1Bu galisma, 23.02.2015 tarihinde Aksaray Universitesi Sosyal Bilimler Enstitiisii Isletme Anabilim Dali Yénetim ve Organizasyon

Programinda savunulan yiiksek lisans tezinden tiiretilmis olup; Lefkosa/Kibris’da 27-29 Nisan 2018’de diizenlenen ‘Uluslararast EMI
Girigimcilik ve Sosyal Bilimler Kongresi'nde sunulan “Presenteizm ile Orgiitsel Sessizlik Arasindaki iliski Uzerine Bir Aragtirma” adli
basglikl1 bildirinin genisletilmis halidir.
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Discussion — Based on the study findings, various suggestions can be made for future studies
regarding organizational silence and presenteeism. Further studies with a more extensive
framework and a better sampling technique can contribute to relevant literature with healthier
results. Similar studies can be carried out in different sectors and other specific employee
groups and further relationships can be examined.
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