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Amag - Bu calismanin amact hizmet sektoriinde yogun olarak ¢alismakta olan beyaz yakalilarin,
orgiit icinde kargilastiklar1 dislanma ve psikolojik sozlesme ihlali sorunlarmnin giiven ortami
yaratildiginda is tatmini iizerindeki etkilerini tespit etmektir. Disglanmanin ve psikolojik s6zlesme
ihlalinin ig tatmini iizerindeki etkilerini degerlendirerek, oOrgiit icinde giiven ortami yaratildig:
takdirde, hangi sonuglarin elde edilebildigi tartisilarak, calisanlarin davranislarindaki degisikliklerin
neler olabilecegi diisiincesini sorgulatmay1 amaglayan bir ¢alismadir.

Yontem — Arastirmanin amacit kapsaminda hizmet sektoriinde bulunan 388 beyaz yakali ¢alisan ile
anket caligmast yiiriitiilmiistiir. SPSS 25.00 Istatistik Paket Programui kullarlarak elde edilen veriler
degerlendirilmis, likert olgeginin kullanildig: ifadelerde faktdr analizi ve giivenirlilik analizi
yapilmustir. Degiskenler arasindaki iliskilerin incelenmesinde korelasyon analizi; hipotezlerin test
edilmesinde regresyon analizi ve ara degisken analizinde sobel testi yapilmustir.

Bulgular - Elde edilen bulgulara gore; calisanlar drgiitlerinde diglanma ve psikolojik s6zlesme ihlali
yasadiklarinda, is tatmin diizeyleri negatif anlamda etkilenmektedir. Ancak giiven ortaminin
yaratilmasi ve calisanlara giiven duygusunun benimsetilmesi durumunda dislanma ve psikolojik
sozlesme ihlalinin yaratti1i negatif durum ortadan kalkmakta, calisanlarin is tatmin seviyeleri
ylikselmektedir.

Tartisma - Giiven ortaminin giiclii bir sekilde orgiitlerde saglanmasi durumunda ¢alisanlarin
yasamus olduklar1 dislanmadan dolay: hissettikleri negatif diisiincelerin ortadan kalkmasinin farkl
orgiit yapilarinda detaylariyla incelenmesi gerekmektedir. Ozellikle beyaz yakal caliganlarda
yapilan bu calismanin mavi yakalilar iizerinde yapilmasi durumunda elde edilecek sonuglar énem
arz etmektedir. Psikolojik sdzlesme ihlali nedeni ile yasanan negatif diisiincelerin giiven ortaminin
saglanmasi durumunda ortadan kalkmasi, ¢alisanlarin orgiitlerde yoneticilerine giiven duygusuna
ne kadar ihtiyag¢ duyduklarinin gostergesi olmaktadir. Gelecek ¢alismalarda farkli Orgiit
yapilarindan elde edilecek arastirmalar dislanma ve psikolojik sozlesme ihlali kavramlarinin teorik
agidan gelismesine zenginlik katacaktir.
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Purpose - The aim of this study is to determine the effects of white collar workers working
intensively in the service sector on the job satisfaction when the problems of exclusion and
psychological contract violations are created. By evaluating the effects of the violation of exclusion
and psychological contract on the job satisfaction, It is a study aiming to question the idea of
changes in employee behaviors by discussing how results can be achieved if an atmosphere of trust
is created within the organization.

Design/methodology/approach - Within the scope of the study, 388 white-collar employees were
employed in the service sector. The data obtained by using SPSS 25.00 Statistical Package Program
were evaluated and factor analysis and reliability analysis were performed in the questions using
likert scale. Correlation analysis of the relationships between variables; sobel test was used to test
hypotheses and regression analysis.

Findings - According to the findings; when employees experience a violation of exclusion and
psychological contract in their organizations, job satisfaction levels are negatively affected by the
expected response. However, in case of creating an environment of trust and trust in employees, the
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negative situation caused by the violation of exclusion and psychological contract is eliminated, and
it has been concluded that the job satisfaction levels of the employees have increased.

Discussion - If the environment of trust is provided strongly in organizations, the elimination of
negative thoughts that employees feel due to the exclusion they have experienced needs to be
examined in detail in different organizational structures. Especially in the case of white-collar
workers, the results of this study are important for blue-collar workers. The disappearance of
negative thoughts in the case of breach of psychological agreement is an indicator of how much
employees need trust in organizations. In future studies, researches from different organizational
structures will enrich the theoretical development of the concept of violation of exclusion and
psychological contract.
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