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Amag — Calismanin amaci hizmetkar liderligin ¢alisan yaraticiligl ve orgiitsel vatandaghk davranist
tizerindeki etkisini incelemek seklinde belirlenmistir. Ayrica, calismada lidere olan giiven diizeyinin
de mevcut iligkilerdeki diizenleyici rolii aragtirilmigtir.

Yontem — Arastirmanin amacina uygun olarak gegerlilik ve giivenilirligi test edilmis uygun bir
anket ile tesadiifi 6rneklem yontemi kullanilarak Kirgizistan'in Bigskek sehrinde faaliyet gosteren
tekstil isletmesi ¢alisanlardan segilmis 378 kisiden veri toplanmistir. Toplanan veriler uygun
yontemler ile analiz edilmistir.

Bulgular — Arastirma bulgular1 kurulan hipotezleri destekler nitelikte olup, hizmetkar liderligin
calisan yaraticihg1 ve orgiitsel vatandashk davranislarim pozitif olarak etkiledigi, lidere olan
giivenin de bu iligkilerde diizenleyici role sahip oldugu tespit edilmistir.

Tartisma — Elde edilen sonuglar ile ileride yapilacak ¢alismalar igin Oneriler sunulabilmesi
miimkiindiir. Farkl iilkelerde veya farkli sektdrlerde yapilacak yeni arastirmalardan elde edilecek
sonuglar ile calismanin sonuglar: karsilastirilabilir.
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Objective — The aim of the study was to investigate the effect of servant leadership on employee
creativity and organizational citizenship behavior. In addition, the role of trust in the leader in the
current relations was investigated.

Method - Data were collected from 378 selected employees from the textile company operating in
Bishkek city of Kyrgyzstan by using a randomized sampling method and an appropriate
questionnaire which was tested for validity and reliability for the purpose of the study. The collected
data were analyzed by appropriate methods.

Findings — The findings of the study support the hypotheses established and it has been found that
servant leadership positively affects employee creativity and organizational citizenship behaviors,
and trust in the leader has a regulatory role in these relationships.

Discussion — It is possible to present suggestions for future studies with the results obtained. The
results of the new research in different countries or in different sectors can be compared with the
results of the study.
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