ISLETME ARASTIRMALARI DERGISI
JOURNAL OF BUSINESS RESEARCH-TURK

2019, 11(4), 2902-2911

https://doi.org/10.20491/isarder.2019.783

isarder.org & isarder.com

Hizmetkar Liderlik Davraniginin f)rgiitsel Ozdeslesme ve iggﬁren Performansi Uzerine
Etkisi: Restoran Calisanlar1 Uzerinde Bir inceleme

(The Effect of Perceived Servant Leadership Behaviour on the Organizational Identification
and Performance Of Employees: A Research on Restaurant Employees)

Hasan CINNIOGLU

a

aiskenderun Teknik Universitesi, Turizm Fakiiltesi, Turizm ve Otel Isletmeciligi Béliimii, Hatay, Tiirkiye. hasan.cinnioglu@iste.edu.tr.

MAKALE BiLGIiSi

OZET

Anahtar Kelimeler:
Yiyecek Icecek Isletmeleri,
Hizmetkar Liderlik
Orgiitsel Ozdeglesme
Performans

Gonderme Tarihi 10 Ekim 2019
Revizyon Tarihi 30 Kasim 2019
Kabul Tarihi 6 Aralik 2019

Makale Kategorisi:
Aragtirma Makalesi

Amag: Bu arastirmamin temel amaci yiyecek icecek isletmeleri calisanlarmin yoneticilerinde
algiladiklar1 hizmetkar liderlik davranmisinin is performansi ve sahip olduklari orgiitsel
6zdeslesme diizeyi iizerindeki etkisini belirlemektir.

Yontem: Bu amaci gerceklestirmek igin alan yazin taramasi yapilarak ¢alismanin kuramsal yapisi
olusturulmus ve buna bagl olarak ti¢ hipotez gelistirilmistir. Bu hipotezlerin test edilmesi igin
ihtiyag duyulan veriler anket yéntemi ile toplanmistir. Aragtirmanin evrenini Izmir ilinde faaliyet
gOsteren yiyecek icecek isletmeleri olustururken, 6rneklemini birinci simf restoran isletmesi
calisanlar1 olusturmaktadir. Veriler kolayda o6rneklem yontemi ile secilen 392 restoran
¢alisanindan elde edilmistir.

Bulgular: Arastirma sonucunda algilanan hizmetkar liderligin ¢alisan performans: ve orgiitsel
6zdeslesme diizeyi iizerinde pozitif ve anlaml bir etkiye sahip oldugu tespit edilmistir. Aym
zamanda calisanlarin hizmetkar liderlik algisinin, performans ve orgiitsel 6zdeslesme diizeyinin
orta seviyede oldugu belirlenmistir.

Tartisma: Restoran yoneticilerinin isletmenin hedeflerini gergeklestirme siirecinde personellerin
sorunlariyla ilgilenen, kariyer gelisimlerine, istek ve ihtiyaglarina 6ncelik veren, etik ilkeler
dogrultusunda hareket eden davramiglar sergiledikleri ifade edilebilir. Bununla birlikte
yoneticilerin hizmetkar liderlik davranisi gostermesi calisanlarin Orgiitsel 6zdeglesme ve
performans diizeylerini arttirabilecektir.
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Purpose: The main purpose of this study is to determine the effect of perceived servant leadership
behaviour of restaurant employees on the organizational identification and performance of
employees.

Design/methodology/approach: In order to realize the purpose of the research, the theoretical
structure of the study was formed via literature research and depending on this structure, three
hypotheses were developed. The data needed to test these hypotheses were collected by
questionnaire method. The population of the research consists of food and beverage
establishments operating in zmir Province, and the sample is composed of first class restaurant
employees. The data were obtained from 392 restaurant employees selected by sampling method.

Findings: As a result of the research, it was determined that perceived servant leadership has a
positive and significant effect on employee performance and organizational identification level.
At the same time, it was determined that employees' perceptions of servant leadership and their
level of performance and organizational identification were moderate.

Discussion: It can be stated that restaurant managers exhibit behaviors that deal with the
problems of the personnel, give priority to their career development, wishes and needs and act in
line with ethical principles in the process of achieving the objectives of the business. If the
managers exhibit servant leadership behavior may increase the organizational identification and
performance levels of the employees.
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