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Amag - Caligmanin temel amaci, Manisa-Izmir illeri Barosuna kayith avukatlari miivekkillerine
kars: sergiledikleri duygusal emek davranislarinin duygusal tiikenmisliklerine olan etkisinin,
onerilen bir model yardimiyla ortaya konmasidir.

Yontem — Calismada elde edilen verilerin analizinde gizil degiskenler arasindaki nedensel iliskileri
belirlenen bir model ile betimleme ve belirlenen modelin uyumunu test etmede kullanilan Yapisal
Esitlik Modelleri (YEM) kullanulmugtir. Oncelikle, aciklayici faktor analizi (AFA) ile duygusal emek
alt boyutlar1 belirlenmis ve sonrada faktor yapilarinin gegerliligi dogrulayict faktor analizi (DFA)
ile stnanmugtr.

Bulgular - Yapilan analiz sonucunda, avukatlarda yiizeysel davramg (yu) arttikca duygusal
tilkkenmenin (dt) azalacagi ve dogal davrams (do) arttikga da duygusal titkenmenin artacagi
seklinde bulgular elde edilmesine ragmen bu Onsavlar desteklenmemistir. Bunlara karsilik,
avukatlarin miivekkillerine karsi derin davranislar: arttik¢a duygusal titkenmisliklerinin azalacagi
sonucu istatistiksel olarak kanitlanmistir.

Tartisma - Calismada gelistirilen “Avukatlarda Duygusal Emek Davraniglarmin Duygusal
Tiikenmislige Etkisi” kuramsal yapisi itibariyle, mevcut literatiirde yer alan kapsamli bir model
kabul edilebilir. Avukatlarin, miivekkilleriyle ilgili sorunlari algilamalar1 ve igsellestirmeleri
sonucu miivekkillerine karsi olumlu davramis sergileyebileceklerdir. Boylece, miivekkilleri ile
aralarindaki iliski ve iletisim daha canli olabilecektir. Calismada olusturulan model baslangic ve
oneri seklinde oldugu icin yeni boyutlar ilave edilerek gelistirilmesinin &nemli oldugu

sOylenebilir.
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of a proposed model.

Design/methodology/approach — In order to analyze the data, Structural Equation Modeling
(SEM) was used to describe the causal relationships between latent variables and to test the
compatibility of the determined model. First, emotional labor sub-dimensions were determined
with explanatory factor analysis (EFA) and then the validity of factor structures was tested by
employing confirmatory factor analysis (CFA).

Findings — The analysis of the results revealed that, as the surface acting (yu) increased in the
lawyers, the emotional exhaustion (dt) decreased and as the normal acting (do) increased, the
emotional exhaustion is increased; but these hypotheses could not supported. On the other hand, it
was statistically supported that, as the deep acting of the lawyers towards their clients have
increased, their emotional exhaustion is reduced.

Discussion — The effect of Emotional Labor Behavior on Emotional Burnout in Lawyers developed
in this study can be considered as a comprehensive model in the current literature. Attorneys will
be able to exhibit positive attitudes towards their clients as a result of perceiving and internalizing
problems related to their clients. Thus, the relationship and communication with their clients can
be more lively. Since the model created in the study is in the form of initial and suggestion, it can
be said that it is important to develop it by adding new dimensions.

1Bu galigma, International Conference on Management and Social Sciences 17-18 Kasim 2018 Istanbul’da sunulan tam metin bildirinin

gelistirilmis versiyonudur.
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