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Amag - Bu arastirma; hizmet sektoriinde faaliyet gosteren isletmelerde lider konumundaki
calisanlarin sergilemis olduklar1 hizmetkar liderlik davranislarinin, orgiitsel 6zdeslesme ile orgiitsel
adalet tizerindeki etkisini ve orgiitsel adaletin bu iki degisken arasindaki araci roliinii tespit etmek
amaciyla gerceklestirilmistir.

Yontem — Aragtirmanin 6rneklemini; Istanbul, Kocaeli, Yalova ve Bursa illerinde hizmet sektdriinde
gorev yapan 750 katihimcr olusturmustur. Anket formu calisanlara sahsen dagitilmis, bir kismi ise
mail yoluyla ve online anket sistemi aracilifiyla génderilmistir. Elde edilen veriler {izerinde frekans
analizi, giivenirlik analizi, korelasyon analizi ve dogrulayici faktdr analizi ile yapisal esitlik
modellemesi kullanilmigtir.

Bulgular — Arastirma sonuglarina gore; hizmetkar liderlik, orgiitsel 6zdeslesme ve orgiitsel adalet
ile pozitif iliskilidir. Ayrica, hizmetkar liderlik ile orgiitsel 6zdeslesme iliskisinde, orgiitsel adaletin
aract rolii bulunmaktadir. Arastirmanin, hizmet sektorii tizerinde yapilan calismalara katki
saglayacagl ve calisanlarin hizmetkar liderlik, orgiitsel 6zdeslesme ile orgiitsel adalet diizeyleri
hakkinda aragtirmacilara ve yoneticilere fikir verecegi degerlendirilmistir.

Tartisma — Hizmetkar liderlik-orgiitsel adalet iliskisinin, hizmetkar liderlik-6rgiitsel 6zdesleme
iliskisinden daha gtiglii oldugu belirlenmistir. Arastirmada, hizmetkar liderlik-6rgtitsel 6zdeslesme
iliskisinde, drgiitsel adaletin kismi araci etkisinin oldugu saptanmistir. Hizmet sektériinde calisan
750 kisiden elde edilen verilerle simirli olan arastirma sonuglarindan genelleme yapilabilmesi icin
daha biiyiik 6rneklem gruplari iizerinde benzer calismalarin yapilarak sonuglarin kargilastirilmas:

Onerilmistir.
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exhibited by the leaders in the service sector on organizational identification and organizational
justice and the mediating role of organizational justice between these two variables.

Design/methodology/approach — The sample of the study consisted of 750 participants in the
service sector in Istanbul, Kocaeli, Yalova and Bursa. The questionnaire was distributed to the
employees in person and some of them were sent via e-mail and online survey system. The collected
data was analysed by frequency, reliability, correllation, confirmative factor analyzes and also
structural equation modelling.

Findings — The findings indicate that servant leadership is positively correlated with organizational
identification and organizational justice. In addition, organizational justice has a mediating role in
the relationship between servant leadership and organizational identification. It was evaluated that
the research will contribute to the studies conducted on the service sector and will give insight to
researchers and managers about servant leadership, organizational identification and organizational
justice levels.

Discussion — The relationship between servant leadership and organizational justice was found to be
stronger than the relationship between servant leadership and organizational identification. In the study, it
was determined that organizational justice has a partial mediator effect in the relationship between servant
leadership and organizational identification. In order to generalize the results of the research which is limited
to the data obtained from 750 people working in the service sector, it has been suggested to make similar
studies on larger sample groups and compare the results.
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