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Amag - Arastirmanin amaci, otel mutfak seflerinin isten ayrilma nedenlerini belirlemektir.

Yontem - Arastirmada tarama modeli kapsaminda coklu veri toplama stratejilerini igeren
gesitlemeden  (triangulation) faydalamilmistir. Aragtirmanin  uygulamast iki asamada
gergeklestirilmistir. Birinci asamasinda 8-13 Mayis 2018 tarihleri arasinda 22 otel mutfak sefi ile
yari- yapilandirilmis goriisme gergeklestirilmistir. Ikinci asamada ise, 8 Mayis- 1 Haziran 2018
tarihleri arasinda otel mutfak seflerinin isten ayrilma nedenlerini belirlemeye yonelik bir anket
calismas1 uygulanmigtir. Arastirmada veri toplama araci olarak Mutfak Sefi Goriisme Formu ve
Mutfak Seflerinin Isten Ayrilma Nedenlerini Degerlendirme Anketi kullanilmigtir. Yari-
yapilandirilmis goriisme ile elde edilen verilerin ¢oziimlenmesinde betimsel analiz teknigi
kullanilmigtir. Anketle elde edilen verilerin ¢oziimlenmesinde, frekans, yiizde, aritmetik ortalama,
t-testi ve varyans analizlerinden faydalanilmistir.

Bulgular — Arastirmaya katilan otel mutfak seflerinin isten ayrilmalarina etki eden en 6nemli iki
unsurun “licret seviyesinin diisiikliigii” ve “uzun calisma saatleri” oldugu tespit edilmistir.

Makale Kategorisi: Tartisma — Arastirma sonucuna gore otel mutfak seflerinin daha verimli ¢alismalar: igin esnek

Aragtirma Makalesi calisma saatleri diizenlenmelidir. Ayrica uzun calisma saatlerine oranla seflere 6denen ticret
seviyesinin yiikseltilmesi, performanslarinin artirilmasi agisindan énem tasimaktadir.
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research was carried out in two stages. In the first phase, semi-structured interviews with 22 hotel
kitchen chefs were conducted between May 8 and 13. In the second phase, a questionnaire was
applied to hotel kitchen chefs between 8 May and 1 June. In the survey, Kitchen Chef Interview Form
and Kitchen Chef’s Survey on the Reasons for Leaving the Job were used as data collection tools. A
descriptive analysis technique was used to analyze the data obtained by the semi-structured
interview. Frequency, percentage, mean, t-test and analysis of variance were used in analyzing the
data obtained with the questionnaire.

Findings — The two most important factors affecting the break-out of hotel kitchen chefs were
found to be "low wage levels” and "long working hours”.

Discussion — According to the research results, flexible working hours should be arranged for the
hotel kitchen chefs to work more efficiently. In addition, increasing the level of wages paid to chefs
compared to long working hours is important in terms of increasing their performance.

1 Bu calisma Tuncay Canak¢i'min “Dort ve Bes Yildizli Otel Mutfak Seflerinin Isten Ayrilma Nedenleri” adli Doktora tezinden

tliretilmistir.
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