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Amag - Dedikodu ¢alisma ortaminda huzursuzluk yaratmakta ve orgiitlerde moral bozukluguna
sebep olmakta, dedikoduyu yapanlar ve dedikoduya konu olanlarin ¢alismasini engellemesinin
yamnt sira ¢alisma eforlarinin diismesine de yol agmaktadir. Yapilan aragtirmalarda dedikodu ve
etkilerini anlamanin 6nemli oldugu ve oOrgiitsel dedikodunun roliiniin Orgiitler, yoneticileri ve
isglicli lizerindeki etkileri tizerine titizlikle yapilacak arastirmalara ihtiya¢ duyuldugu belirtilmis
olmakla birlikte bu konunun arastirmalarda nadiren ele alindig1 bir¢ok arastirmaci tarafindan
vurgulanmistir. Bu ¢alisma, literatiirdeki bu boslugu doldurarak orgiitlerde dedikodunun, isyeri
morali ve ¢alisma eforu tizerindeki etkisinin aragtirilmasim amaglamaktadir.

Yontem - Calismada oncelikle literatiir taramasi yapilarak kavramsal cerceve olusturulmus ve genel
kabul gormiis olan &lgeklerden anket formu hazirlanmigtir. Aragtirma verileri Istanbul’da &zel
sektorde {iretim alaninda faaliyet gosteren on isletmeden kolayda 6rnekleme yontemi ile 14 Ekim —
22 Aralik 2019 tarihleri arasinda toplanmus, en az ii¢ yildir ayni isyerinde calisanlardan gelen
eksiksiz doldurulmus 397 anketten elde edilen veriler SPSSistatistik programi ile ¢ziimlenmis, elde
edilen verilere giivenilirlik analizi, faktdr analizi, korelasyon ve regresyon analizi yapilmis,
hipotezler test edilmistir.

Bulgular — Arastirma sonuglar: érgiitlerde dedikodunun hem isyeri morali hem de calisma eforu
tizerinde negatif etkisi oldugunu, ayn: zamanda isyeri moralinin orgiitlerde dedikodu ve ¢alisma
eforu arasindaki iliskide diizenleyici etkisi oldugunu ortaya koymaktadir.

Tartisma - Dedikodu hayatin bir parcasi oldugu igin ne ydneticiler ne de insan kaynaklari
departmanlar1 orgiitlerde dedikoduyu tamamen ortadan kaldiramasa da orgiit igindeki saglam
iletisim kanallarim1 kullanarak, calisanlara dedikodunun potansiyel zararlarmna dair egitimler
vererek ve dedikodu konusunda yaptirimlar igeren orgiit politikalar1 uygulayarak orgiitte
dedikoduyu yapan ve yayan kisilerin kontrol altina alinmasi ve engellenmesi adina adimlar
atilabilmektedir.
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Purpose — Gossip harms organizations due to the several negative consequences it causes in the
work environment. It creates discomfort in the working environment and causes low morale in
organizations. In addition to preventing those who gossip and those who are subject to gossip from
working, it also leads to a decrease in the work effort of employees by the low morale it creates.
Previous research has revealed that understanding gossip mechanism and its effects is important
for organizational practitioners and there is a need for the development of a more rigorous analysis
of the role of organizational gossip with reference to the effects it can have for the organization as a
whole, its managers and its workforce. However, there is a lack of academic research addressing the
gossip in organizations. This study aims to fill this gap by examining the effect of gossip in
organizations on workplace morale and work effort.

Design/methodology/approach — In the study, a conceptual framework was formed by searching
the literature and a questionnaire was prepared by using well accepted scales. Data was collected
from ten companies operating in manufacturing sector in Istanbul using convenience sampling
method between October 14t and December 2204, 2019. 397 fully filled questionnaires returned from
employees, working at least for three years in the same company, have been analyzed with SPSS
statistics program. Finally, reliability, factor, correlation and regression analysis were performed on
the obtained data, and hypotheses were tested.

Findings — The results reveal that gossip in organizations has a negative effect on both workplace
morale and work effort, and additionally workplace morale has a moderating effect on the
relationship between gossip in organizations and work effort.
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Discussion — Today gossip in organizations is a bigger problem than ever before. Although gossip
is a part of life and thus neither the managers nor the human resources departments can
completely eliminate gossip in organizations, they can take steps to control and stop the people
who gossip and spread gossip in the organization by using strong communication channels within
the organization, by training the employees about the potential harms of the gossip, and by
applying organizational policies that contain sanctions about gossip.
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