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Amag - Bu ¢alismanin amaci, otel isletmelerinde gorev yapan mutfak personelinin gida israfina
yonelik bilgi, goriis ve davraniglarimin tespit edilmesi ve bu davramglarin isletmenin karlhilig:
tizerine etkilerinin belirlenmesidir. Bu ama¢ dogrultusunda ¢alisanlarda gida atifi konusunda
farkindalik olusturularak gida israfinin Oniine gegilmesi ve isletme karliiginin yiikseltilmesi
hedeflenmektedir.

Yontem — Arastirma betimsel bir 6zaktarim calismasidir. Ozaktarim arastirmalarinin verileri,
orneklemde yer alan bireylerin kendilerinden bilgi alinarak toplanir (Bir, 1999). Betimsel modelde
bir konu hakkindaki mevcut durum arastirilir. Betimsel arastirmalar iki farkli sekilde yapilabilir.
Bunlar; dzaktarim ve gozlem aragtirmalaridir. Ozaktarim aragtirmalarmin verileri &rneklemde
bulunan bireylerin kendilerinden bilgi alinarak toplanir. Betimsel arastirma verileri, bilimsel
istatistikler kullanilarak analiz edilir (Kircaali, 1997, s. 7).

Bulgular — Arastirma bulgulari, otel isletmelerinin mutfak departmanlarinda gorev yapan
personelin gida israfina yonelik bilgi diizeylerinin yiiksek oldugunu gostermektedir. Katilimcilarin
gida israfina yonelik goriisleri incelendiginde ise israfin olumsuz bir durum oldugu ve bu konuda
biiyiik cogunlugun farkindalik sahibi oldugu belirlenmistir. Bunun yam sira katithmalarin gida
israfina yonelik bilgi diizeyleri daha dnce agcilik egitim alma durumlarina gore karsilagtirildiginda
istatistiki olarak onemli bir fark ortaya gikmistir. Bu durumda asgilik egitimi alan kisilerin bilgi
diizeylerinin daha yiiksek oldugu tespit edilmistir.

Tartisma - Gida israfi iizerine yapilan caligmalarda ve literatiirden elde edilen bilgiler
dogrultusunda Tiirkiye’de bu konuyla ilgili yapilan calismalarin yetersiz kaldig1 diisiiniilmektedir.
Mutfak calisanlarinin bilgi birikimi ve deneyimleri ile is yiikii ve agcilik egitimi alip almamalari,
gida atign konusunda belirleyici bir rol oynamaktadir. Calisanlarin israfa yonelik tutum ve
davranuslari isletme karhiligimi dogrudan etkileyen 6nemli unsurlardan birisidir. Buna yonelik
¢alisanlarin bu konu ile ilgili bilinglendirilmeleri olduk¢a 6nemlidir.
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Purpose — The aim of this study is to determine the knowledge, opinions and behaviors of the
kitchen personnel working in hotel businesses towards food waste and to determine the effects of
these behaviors on the profitability of the business. In line with this purpose, it is aimed to prevent
food waste and increase business profitability by creating awareness of food waste among
employees.

Design/methodology/approach — The research is a descriptive self-transfer study. The data of self-
transfer studies are collected by obtaining information from the individuals in the sample (Bir, 1999).
In the descriptive model, the current situation about a subject is investigated. Descriptive research
can be done in two different ways. These; It is self-transfer and observation research. The data of
self-transfer studies are collected by obtaining information from the individuals in the sample.
Descriptive research data are analyzed using scientific statistics (Kircaali, 1997, p. 7).

Findings — Research findings show that the staff working in the kitchen departments of hotel
businesses have a high level of knowledge about food waste. When the opinions of the participants
on food waste were examined, it was determined that waste was a negative situation and the
majority of them were aware of this issue. In addition, a statistically significant difference emerged
when the knowledge levels of the participants on food waste were compared according to their
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previous training in cooking. In this case, it has been determined that the knowledge level of the
people who have received culinary training is higher.

Discussion — According to the information obtained from food made in studies and literature on
waste in Turkey it is often not done enough work on this issue. The knowledge and experience of
kitchen workers and their workload and whether they are trained in cooking play a decisive role in
food waste. The attitudes and behaviors of employees towards waste are one of the important factors
that directly affect the profitability of the company. It is very important for employees to raise
awareness about this issue.
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