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Banka Calisanlarinin Is Giivencesizligi, Liderlik Tarzi ve Kontrol Odag1 Algilarinin
Demografik Degiskenlere Gore Degerlendirilmesi!

(Evaluation of Bank Employees' Perceptions of Job Insecurity, Leadership Style and Locus
of Control According to Demographic Variables)
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MAKALE BILGiSi OZET

Anahtar Kelimeler: Amag - Bu ¢alismada, banka ¢alisanlarimin is giivencesizligi, liderlik tarzi ve kontrol odag: algilarmin
Banka Calisanlari demografik degiskenlere gore incelenmesi ve yorumlanmas: amaglanmaktadar.

Is Glivencesizligi Yontem - Arastirma modeli, is giivencesizligi algisi, yoneticilerin liderlik tarzi ve kontrol odag:
Liderlik Tarz1 degiskenlerinin toplam 11 demografik degisken ile karsilastirilmas: seklinde olusturulmustur. Verilerin
Kontrol Odag toplanmasinda anket yontemi tercih edilmistir. Tiirkiye Bankalar Birligi'nin (TBB) 31/12/2018 tarihli “illere

ve bdlgelere gore banka calisanlarmin dagilimi” raporundaki ¢alisan sayilari dikkate alimmigtir. Bu
kapsamda Antalya, Isparta ve Burdur illerinde faaliyet gosteren tiim ticari bankalara toplam 500 adet anket
formu dagitilmis ve toplam 383 anket formu {izerinden analizler gerceklestirilmistir. Veri toplama arac

Gonderilme Tarihi 30 olarak, toplam 9 ifadeden olusan, Ashford, Lee ve Bobko (1989); De Witte (1999); Hellgren, Sverke ve
Ekim 2020 Isaksson (1999) tarafindan algilanan is gilivencesizligini 6l¢gmek amaci ile olusturulmus ve Seker (2011)
Revizyon Tarihi 7 Subat tarafindan Tiirkge'ye cevrilen (Dede, 2017: 135) lgek, Liden ve Maslyn’in (1998) gelistirmis oldugu ve Bas
2021 vd. (2010), tarafindan Tiirkge’ye cevrilerek, gegerlilik ve giivenilirlik analizi yapilmis olan 12 maddelik,

sadakat, etki, degisime katki ve profesyonel sayg1 olmak iizere dort alt boyuta sahip lider-iiye etkilesimi
(LMX) dlgegi ve Spector (1988) tarafindan gelistirilmis ve Prof. Dr. Mustafa PAKSOY tarafindan Tiirkceye
gevrilip uyarlanan (Ozbezek, 2018: 101) kontrol odag1 Olgegi kullamilmustir. Verilerin analizi SPSS 23
programu ile analiz edilmis ve sonuglar yorumlanmigtir.
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Bulgular - Yapilan analizler neticesinde, cinsiyetin kadin ya da erkek olmasi lider {iye etkilesimi, kontrol

Makale Kategorisi: odag ve is giivencesizligi algis1 boyutlarinda herhangi bir farklilik gostermemistir. Yas degiskeni ile ilgili

Arastirma Makalesi olarak, niceliksel is giivencesizligi algisini en yiiksek derecede hisseden kesim 26-30 yas araligindaki

calisanlar olarak bulunmustur. 26-30 yas grubunda bulunan ¢alisanlar diger yas gruplarina mensup banka
calisanlarma gore islerini tamamen kaybedeceklerini (niceliksel is giivencesizligi) diistinmektedir. Is
giivencesizligi algisi ile egitim seviyesi arasinda hem ana boyut hem de alt boyutlar bakimindan anlaml
bir iligki ortaya ¢tkmamustir.

Tartisma — Bankalar, teknolojinin yogun olarak kullanildig: finans sektdriinde faaliyet gosterdikleri igin,
giincel gelismelerin hizli bir sekilde gerceklesmesi banka ¢alisanlarinda islerinin kayb1 ya da islerinin
niteliklerinin kayb1 konularinda birtakim endiselere neden olmaktadir. Sadece yasadiklari is giivencesizligi
algilar1 degil, yoneticilerinin liderlik tarzi ve sahip olduklar1 kontrol odag1 algisin tiirii gibi etkenler
banka ¢alisanlarini etkilemektedir.

ARTICLE INFO ABSTRACT

Keywords: Purpose — In this study, it is aimed to examine and interpret bank employees' job insecurity, leadership
Bank employees style, and locus of control perceptions according to demographic variables.

Job insecurity Design/methodology/approach - The research model was created by comparing the variables of job
Leadership style insecurity, leadership style of managers and locus of control with a total of 11 demographic variables.
Locus of control Survey method was preferred for data collection. Banks Association of Turkey (TBB), dated 12.31.2018

"distribution according to provinces and territories of bank employees" were taken into account the number
of employees in the report. In this context, a total of 500 questionnaires were distributed to all commercial
banks operating in Antalya, Isparta and Burdur provinces and analyzes were carried out on a total of 383
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Calisanlarinin Is Giivencesizligi Algisinda Yoneticilerin Liderlik Tarzi ve Gii¢ Mesafesinin Etkisi: Kontrol Odaginin Aracilik Rolii Uzerine
Bir Arastirma” adli doktora tezinden tiiretilmistir.
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questionnaires. As a data collection tool, Ashford, Lee and Bobko (1989), consisting of 9 statements; De
Witte (1999); The scale was created by Hellgren, Sverke, and Isaksson (1999) to measure the perceived job
insecurity and translated into Turkish by Seker (2011) (Dede, 2017: 135), developed by Liden and Maslyn
(1998) and Bas et al. (2010), the 12-item leader-member interaction (LMX) scale, which has four sub-
dimensions: loyalty, influence, contribution to change and professional respect, which was revised by Bolat
(2011: 194-195) and adapted to Turkish by Spector (1988). Dr. Locus of control scale was used, which was
translated and adapted into Turkish by Mustafa PAKSOY (Ozbezek, 2018: 101). The analysis of the data
was analyzed with the SPSS 23 program and the results were interpreted.

Findings — As a result of the analysis, gender did not show any difference in terms of leader member
interaction, locus of control and job insecurity. Regarding the age variable, the group with the highest
perception of quantitative job insecurity was found to be those between the ages of 26-30. Employees in the
26-30 age group think that they will completely lose their jobs (quantitative job insecurity) compared to
bank employees belonging to other age groups. There was no significant relationship between the
perception of job insecurity and education level in terms of both main and sub-dimensions.

Discussion — As banks operate in the financial sector of technology, the rapid realization of current
developments causes a number of concerns for bank employees, the loss of their jobs or the loss of their
qualifications. Bank employees are not only affected by their perceptions of job insecurity, but also by the
leadership style of their managers and the type of locus of control they have.
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