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Extensive Summary 
 

In this study it is aimed to point out the problems, concerning scale usage in 
graduate theses carried out in business administration departments. Since graduate 
theses give more detailed information about scales used, reliability and validity tests and 
the questionnaire forms, analysis unit of this study is determined as graduate theses. In 
order to narrow study subject, the theses located in National Theses Center by Higher 
Education Institution (YÖK) is scanned. It was established that theses in business 
administration had been mostly written in subjects of leadership (791 theses), job 
satisfaction (469 theses) and organizational commitment (411 theses). Leadership was 
left out of the scope because of studies in many diverse disciplines (fine arts, history, 
sport, political science and ext.), since job satisfaction which was secondly studied 
subject was included in the scope. 

In order to examine, 117 master and 18 doctorate theses which were accessible 
in National Theses Center Electronic Archive by Higher Education Institution (YÖK) 
were included within the scope. Mentioned 135 theses were subjected to descriptive 
analysis within the framework of some determined criteria’s. The determined criteria’s 
are as the owner of the used scale, original language of scale, translated scale to Turkish 
(if translated), the reasons of scale usage and specifying the scales’ reliability and 
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validity studies. After that 135 thesis were examined with regard to determined 
criteria’s. 

According to findings of the research, it is seen that the existing scales in 
literature was used in most of the 117 master theses (%62.39). The most common scale 
used in master theses appears to be MSQ (1967). After MSQ, JSS (Spector, 1985; 1997) 
takes place which was used directly in 7 theses. Besides the scales existing in literature, 
researchers generated new scales form benefiting the existing ones too. In 10 theses 
scales were generated from the other scales’ statements had been used (%8.54). 
Researchers also developed new scales within the context of related literature. In 13 
theses (%11.11) it is possible to see this effort. In case of 21 theses (%17.94) no 
information was given about used scale. In addition to this it is seen that there is largely 
benefiting from the existing scales (%66.67) in doctorate theses in manner parallel to 
master theses. MSQ was used directly in 7 doctorate theses (%38.89) and it was stated 
that MSQ’s statements had been benefited in one of the doctorate thesis’s survey. But 
scale usage in doctorate theses weren’t diversified as it were in master theses. While it 
was seen there was benefiting from 24 different prepared scales in master theses, in 
doctorate theses there was benefited from just 3 different scales. On the other hand it 
was stated that scale had been developed only in 2 doctorate theses. The ratio of scale 
development by researchers in master theses (%11.11) and doctorate theses (%11.11) 
are same. 

When scales examined in terms of original language, it is seen that most of the 
original language of master (%82.19) and doctorate (%77.78) theses are in English. 
After all, no information was given about the original language of scales in 8 master 
theses (%10.96) and in 2 doctorate (%11.11) theses. The adaptation process of job 
satisfaction scales to Turkish wasn’t stated in most of the master theses. In this case it 
isn’t able to have an idea about how mentioned scales went through the adaptation 
process or the process of adapting to Turkish. The MSQ (1967) scale translated by 
Baycan (1985) is seen as the most used (%19.40) scale translation. In translation job 
satisfaction scales to Turkish, in doctorate theses it was benefited mostly Baycan 
(1958)’s translation which translated from MSQ (1967) as same as in master theses. But 
any information about the translation process of scales in doctorate theses wasn’t shared 
with readers. 

In 91 master theses (%77.78) it wasn’t explained why related job satisfaction 
scale had been used. Contrary, in 15 master theses (%12.82) scale selection reason was 
shown as “most preferred scale”. When consider the findings, it was seen rather than the 
elements like purpose, problem and method of the research, the elements like 
popularity, shortness and easy implementation of the scale come into prominence. 
When consider doctorate theses in terms of scale used reason, they appear similar with 
master theses. The reason of existing scale used in % 27.78 of doctorate theses is shown 
as “as being most preferred scale”. In more than half of the doctorate theses (%55.55), 
scales were used without represent any reason. 

It is seen that the validity analysis mostly weren’t done for both in master and 
doctorate theses. In the master theses (46.15 %) and in doctorate theses (38.9%) factor 
analyses were performed as validity analysis for each, and only in the 2 master theses 
(1.71 %) and 2 doctorate theses (1.71 %) confirmatory factor analysis was carried out. 
According to the findings of reliability analysis in 86.32 % of the master theses and in 
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77.78 % of the doctorate theses, Cronbach's Alpha (α) as a reliability analysis was 
preferred. However it is seen that no reliability analysis was performed in 16 master 
theses and 4 doctorate theses. This means there is huge loos for the graduate theses. 
When findings are evaluated it can be inferred that as a reliability analysis Cronbach's 
Alpha (α) method is the most widely  used  both for master and doctorate theses. 

As an overall evaluation, it can be concluded that sufficient attention was not 
given to measuring job satisfaction in Business Administration graduate theses. Because 
satisfying statements were not made and not conformed to scientific research process in 
scale development, appropriate scale usage, reasoning the use of scales, translation 
process of scales, and testing validity and reliability by researchers. However, it can be 
said that researchers pay more attention to reliability tests than other issues. 

 
 

 


