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Extensive Summary  

 
The concept of job satisfaction which comes about the relationship between job 

and worker, is a contenment situation of job qualities and worker's expectations balance. 
Realization of job satisfaction has a double-sided effect as a better done job and 
worker's self motivation increase caused by satisfaction. Job satisfaction is examined in 
two groups as internal satisfaction and external satisfaction. While the emotional 
elements as achievement, responsibility and creativity constitute internal satisfaction, 
the material elements as wage, working conditions and career are subjects of external 
satisfaction. 
 This double-sided specialty of job satisfaction which is suitable with individual's 
emotional and material space, causes different levels of satisfaction for every individual. 
The qualities and values that individuals have are the most significant determinants of 
satisfaction level. “Job” which infests a major time gap in a person's life, to be 
maintained in company with a high satisfaction level, matters much in terms of  
indiviual and societal moral values. It's possible for an individual to be happy and 
peaceful in his/her personal life out of work, when he/she is satisfied in his/her working 
life. From this aspect, job satisfaction is a significant constituent of family-life balance 
and also life satisfaction. 

 It's possible to make reference to many variables which affect job satisfaction of 
workers. It's seen that these variables mainly examined in two groups as individual and 
organizational factors in literature. Individual or personal factors are the ones which 
provide different levels of satisfaction that individuals get. These are the factors of age, 
gender, marital status, education level, occupational position and seniority, personality, 
intelligence, service period and so on. Organizational factors are quality of job, 
management type and form of control, emotion of security, communication, wage, 
development and promotion possibilities, rivalry, working conditions, people who work 
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together and organizational environment on the other hand. Individual factors that affect 
job satisfaction will be the subject of this study. 
 The rapid growth of services sector is one of the most significant changes in the 
labor market formed by the effects of globalization.  The rivalry insight which gains 
importance as a result of this growth caused the development of managerial techniques 
directed to workers in the services sector, because the element of “human being” has 
great importance in services sector due to the other sectors. One of these techniques 
which intensified in the human resources management is the effort to determine and 
develop job satisfaction level. 

 Because the service quality is very important to, banking sector is undoubtedly 
one the sectors that has an intense rivalry insight in services sector. Bank personnel's 
high level job satisfaction is very important because they target servicing their 
customers by high technology investments of hardware and software. Job satisfaction of 
public bank workers requires a different analysis because of the service's common 
quality, even if they compete private banks in similar circumstances. The differentiating 
specialty of public working as to the private sector rivalry circumstances can also effect 
the variables that affect job satisfaction. Although public banking working conditions 
come close with private sector working conditions in recent years, the effects of public 
bank workers' individual specialties on job satisfaction is still important to be able to 
assess these two different working regimes. 
 Aim of this research is examining individual factors (age, gender, marital status, 
education level, working position due to the unit of head office or branch, title, service 
period, existence of another bank worker person in the family, expectations about 
future) that affect job satisfaction. A field research that held in a public bank, using a job 
satisfaction scale called Minnesota Satisfaction Questionnaire (MSQ) on workers is 
limited with 26 branch and head office unit personnel. Questionnaire data is processed 
in the 17.0 verison of SPSS programme and frequency distribution is made for all 
questions.  5 point likert scale is used  for the questions which measure bank personnel’s 
job satisfaction level. Questionnaire's first part consists 9 questions and the second part 
consists MSQ job satisfaction scale made of 20 questions. 
 The result of the research shows that there is a statistically substantive 
correlation between  individual specialties of workers and job satisfaction. Accordingly, 
the raise of age causes a rise in job satisfaction also. This situation can be explained by 
the disappearance of job changing matter of fact in advanced ages as regards to the 
beginning career. A similar assesment could be also expressed for the relationship 
between service of period and job satisfaction. Strengthening institutional commitment, 
the rise in service period effects the job satisfaction level positively. Enquiry in regard 
to marital status shows that the married personnel’s internal satisfaction is high. It's seen 
that adaptation of work and family life effects the level of satisfaction positively. An 
inversely related situation is detected between education level and job satisfaction. Job 
satisfaction decreases while the workers' level of education increases. Rising education 
levels make expectations about job and career rise also and job satisfaction levels fall. 
Titles that the workers have rises internal job satisfaction. Managerial responsibilites 
seem to rise the internal satisfaction as they don't make a meaningful difference on 
external satisfaction. It's also seen that the existence of a bank worker in family causes a 
rise in internal satisfaction levels. Another prominent finding of this research is that the 
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expectations of bank workers about future affect job satisfaction levels negatively. 
Seemingly some individual specialties of workers doesn't have a meaningful statistical 
effect on job satisfaction. Hereunder, it can be said that gender and working in branch or 
head office units doesn't have a meaningful statistical effect on job satisfaction. 
 This study, which the effects of individual specialties that a public bank workers 
have on job satisfaction is statistically examined, presents that some characteristics of 
workers  constitute meaningful results about job satisfaction. Defining the relationship 
between job satisfaction level and the factors affect that clearly, depends on the rise of 
the researches in this area. The rise of statistical data which determine the relationship 
between job satisfaction and workers' individual specialties, may have many positive 
effects just as reconstruction of work organization, enhancement of human resources 
implementations including recruitment and promotion processes and increase in 
organizational and individual success. 

 
 

 
 

 
 

 

 


