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Ozet

Psikolojik sozlesmeler iggoren ile orgiitli arasinda karsiliklilik temeline dayanan,
dinamik, zaman i¢inde kosullara gore degisen ve yazili olmayan birtakim beklentileri
ifade eden bir kavramdir. S6zlesmenin bir ayagini isverenin isgorenden olan nitelikli is
yapma, is kurallarina uyma, diiriistlik ve baglilik gibi beklentiler olustururken diger
ayagmi ise isgorenin isverenden kendisine adil davranmasi, ig giivencesi, kendini
gelistirme olanaklarinin  saglanmasi gibi beklentiler olusturmaktadir. Psikolojik
sozlesmede taraflarindan  birbirlerinden olan beklentilerinin = karsilanmadigini
algilamalar1 durumunda ise psikolojik sozlesme ihlali olarak adlandirilan durum
meydana gelmektedir. Psikolojik sozlesme ihlalleri ise sonuglari itibariyle orgiitlerde
hem isgéren hem de igveren acisindan pek ¢ok olumsuzluklara yol agabilmektedir. Bu
calismada, psikolojik sozlesme ihlallerinin iggérenlerin oOrgiitlerine olan gliven ve
bagliliklar tizerindeki etkileri arastirilmistir. Bu amacla Ankara ilinde gérev yapmakta
olan kamu ve 6zel sektor galisanlarindan basit tesadiifi drneklem yontemiyle gerekli
veriler toplanmistir. Aragtirmanin sonucunda psikolojik sozlesme ihlali algisi ile hem
orgiitsel gliven hem de orgiitsel baglilik arasinda anlamli bir iligskinin var oldugu ve bu
ilisgkinin baz1 demografik degiskenler agisindan anlamli Glgiide farklilagtigi tespit
edilmistir. Caligmada ayrica psikolojik sozlesme ihlal algisinin Orgiitsel giiven ve
orgilitsel baghlik iizerindeki etkisinin kamu ve 0zel sektore gore farklilasip
farklilasmadigina yonelik olarak bir analize de yer verilmistir.
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Abstract

Psychological contract is a concept that is referred to describe dynamic, evolving
according to the changes over the time and unwritten expectations that are based on
reciprocity between the employee and his/her organization. One side of this contract is
comprised of the employer such as working hard doing quality work, honesty, obeying
working rules within the organization, loyalty, etc. And the other side of this contract is
comprised of the psychological expectations of the employee from its employer
organization such as equal treatment, job security, opportunities for self-development,
etc. When either party fails to meet the terms of the contract the situation called
“psychological contract breach” arises. Psychological contract breaches on the other
hand, may bring about many unwanted results within the organization both employers
and employees. This study aims at finding the effect of the psychological contract
breaches on the organizational trust and organizational commitment. For this purpose,
data were collected using simple random sampling method from the employees working
at various public and private sector organizations in the city of Ankara. The results of
the study have proven that there are a statistically significant and strong relationships
between psychological contract breach perception and both organizational trust and
organizational commitment and that these relationships differ significantly in terms of
some demographic variables. The study also comprises an analysis with regard to the
effects of working sectors (public or private) on the relationships between psychological
contract breach perception and both organization trust and organizational commitment.
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