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Amacg - Bu arastirmada termal otel isletmelerinde yapilan bir uygulama ile orgiitsel stresin orgiit
saglhg lizerindeki etkisinin incelenmesi amaglanmusgtir.

Yontem - Veri toplama araci olan anket, Afyonkarahisar il merkezinde faaliyet gosteren bes yildizli
3 termal otel igletmesinin 471 isgdreni iizerinde uygulanmistir. Verilerin analizinde frekans, yiizde
dagilimi, aritmetik ortalama, standart sapma, Pearson korelasyon analizi, t-testi ve varyans analizi
kullanilmugtir.

Bulgular - Arastirma sonucunda, bes yildizli termal otel isletmelerindeki isgorenlerin genel stres
diizeyinin 5'li Likert derecelemesinde orta deger olan 3 civarinda (X =3,15) oldugu ve en yiiksek
stres faktorlerinin "yapilan isin ozelligi" ( X =3,25) ile "maddi olanaklar” ( X =3,21) oldugu

belirlenmistir. isgorenlerin érgiit saghg: algilari ise orta diizeyin {izerinde ( X =3,52) olumlu olarak
degerlendirilebilir. Arastirmada, Orgiitsel stres ve orgiit saghg arasinda (r = - 0,704) negatif ve
kuvvetli bir iligki bulunmustur. Ayrica ¢alismada, kadinlarin erkeklere, geng yasta olanlarin ileri
yasta olanlara ve on biiro departmaninda ¢alisanlarin diger departmanlara gore stres diizeyinin
yliksek oldugu belirlenmistir.

Tartisma — Orgiitsel stres ile 6rgiit saglig1 arasinda negatif ve kuvvetli bir iliski oldugu bulgusu
Orgiitsel stresin artmasiyla birlikte oOrgiit sagliginin "kuvvetli bir sekilde" diismesi anlami
tasimaktadir. Bu cercevede orgiitlerde 6rgiit sagliginin bozulmasi sonucu olusacak olasi olumsuz
sonuglardan korunmak i¢in Orgiitsel stresi azaltici calismalar yapilmasi ve yonetmek icin stratejiler
uygulanmasi dnemli goriilmektedir.

ARTICLE INFO ABSTRACT

Keywords: Purpose - In this study, it was aimed to examine the effect of organizational stress on organizational
Organizational stress health with an application in thermal hotel enterprises.

Organizational health Design/methodology/approach — The study was carried out with the survey on 471 employees of 3
Thermal hotels thermal hotel enterprises operating in Afyonkarahisar. Frequency, percentage distribution,
Afyonkarahisar arithmetic mean, standard deviation, Pearson correlation analysis, t-test and variance analysis were
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used to analyze the data.
Findings — In the study, it was found that the general stress level of employees in five-star thermal
hotel establishments was around 3 (X =3,15) in the 5-point Likert rating and the highest stress

factors were in “the feature of the job” (X=325) and “financial possibility” (X =321).
Organizational health perceptions of employees were evaluated as positive and over medium level

(X =3,52). In the study, a negative and strong relationship was found between organizational stress
and organizational health (r = - 0,704). Besides it was determined that the stress level of women was
higher than men, young people had more stress level than old people and those working in front
office department had more stress level than employees in other departments.

Discussion — The finding of “there is a negative and strong relationship between organizational
stress and organizational health” means that the organizational health decreases with the increase
of organizational stress. Within this framework, it is considered important to implement strategies
to reduce organizational stress in order to prevent the possible negative consequences of
organizational health deterioration in organizations.
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