ISLETME ARASTIRMALARI DERGISI
JOURNAL OF BUSINESS RESEARCH-TURK

2020, 12(2), 1834-1847

https://doi.org/10.20491/isarder.2020.947

isarder.org & isarder.com

Orgiitsel Kisitlarin Gérev Performansi ve Baglamsal Performans Uzerindeki Etkisinde

Orgiitsel Ozdeslesmenin Aracilik Rolii

(The Mediating Role of Organizational Identification in the Relationship Between

Organizational Constraints, Task Performance and Contextual Performance)

Aysen AKBAS TUNA

a

a Ankara Hact Bayram Veli Universitesi, Bankacilik ve Sigortacilik Yiiksekokulu, Ankara, Tiirkiye. aysen.akbastuna@hbv.edu.tr

MAKALE BiLGIiSi

OZET

Anahtar Kelimeler:
Orgiitsel Kisitlar
Orgiitsel Ozdeslesme
Gorev Performansi

Baglamsal Performans

Gonderilme Tarihi 30 Nisan
2020

Revizyon Tarihi 10 Haziran
2020

Kabul Tarihi 18 Haziran 2020

Makale Kategorisi:
Aragtirma Makalesi

Amag - Bu calismanin amaci Orgiitsel kisitlarin gorev performansi ve baglamsal performans
iizerindeki etkisinde orgiitsel 6zdeslesmenin aracilik roliiniin incelenmesidir.

Yontem — Arastirma, Ankara’da bulunan kamu kuruluslarinda calisan en az iki yillik {iniversite
egitimi almig 592 kisiye anket uygulanmasi yoluyla gerceklestirilmistir. Verilerin analizinde SPSS ve
SmartPLS programlart kullanulmistir. Hipotezlerin testi igin yapisal esitlik modellemesi
yonteminden yararlanilmustir.

Bulgular - Analiz sonuglarina gore orgiitsel kisitlarin, algilanan gérev performans: ve baglamsal
performans {izerinde bir etkisi olmadig1 goriilmiistiir. Ancak orgiitsel kisitlar, 6rgiitsel dzdeslesmeyi
negatif yonde etkilemektedir. Orgiitsel 6zdeslesme de gorev performansini ve baglamsal
performansi pozitif yénde ve yiiksek diizeyde etkilemektedir. Orgiitsel kisitlar, gérev performansi
ve baglamsal performansi Zhao, vd. (2010)nin yaklasimina gore
degerlendirildiginde bu etkinin dolayl bir sekilde gergeklestigi goriilmiistiir. Bu nedenle ¢alisma

etkilemese Dbile

sonucuna gore Orglitsel 6zdeslesme, orgiitsel kisitlarin performans tizerindeki etkisinde aracilik rolii
oynamaktadir.

Tartisma - Arastirmada Sl¢iilen orgiitsel kisitlamalarin seviyesi, bahsedilen kisitlamalarin ne 6l¢giide
var oldugu degil, bir kisinin isini ne dl¢iide zorlastirdig1 veya imkansiz kildigina yoneliktir. Analiz
sonuglar1 incelendiginde katilimcilar igin Srgiitsel kisitlarin ortalama olarak ayda bir ya da iki kez
sorun olusturdugu ortaya qikmustir. Aragtirmamin, kamu kurumlarinda yapildig1 goz oniine
alindiginda, 6lgek maddeleri arasinda ortalamas: yiiksek olup digerlerine oranla daha fazla kisit
olarak goriilen faktorler, “diger insanlar tarafindan kesintiler, diger calisanlar ve ¢atisan is talepleri”
dir. Bu sonuca gore ¢alisanlarin kamu kurumundan ziyade kisilerden kaynaklanan nedenleri bir
kisit olarak degerlendirdikleri goriilmektedir. Arastirma sonuglarma gore katilimcilarin drgiitsel
6zdeslesme diizeyleri yiiksektir ve bu durum gorev performansini ve baglamsal performansi
olumlu yénde etkilemektedir. Orgiitsel kisitlar ve dzdeslesme arasindaki iliskiyi inceleyen bir
calismaya alan yazinda rastlanmamis olmasindan dolayi, arastirmanin alan yazina bir katkis1 da
orgiitsel kisitlar arttikca oOrgiitsel 6zdeslesmenin diistiigline dair bir bulguya ulasilmasidir.
Aragtirmada ortaya cikan farkli bir diger sonug ise orgiitsel 6zdeslesmenin gorev performansindan
¢ok baglamsal performans iizerinde daha fazla etkiye sahip olmasidir. Bu durumda orgiitsel
0zdeslesmenin neden gorev performansindan daha ¢ok baglamsal performans iizerinde etkisinin
oldugunun hangi faktorlerle aciklanabileceginin arastirilmas: gerekmektedir. Arastirma modeli
daha 6nce test edilmediginden alan yazina katki saglayacag: diisiintilmektedir.
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Purpose — The aim of this study is to examine the mediating role of organizational identification in
the impact of organizational constraints on task performance and contextual performance.

Design/methodology/approach — The research was carried out by collecting data from 592
graduates from universities working in public institutions in Ankara. SPSS and SmartPLS programs
were used in the analysis of the data. Structural equation modeling method was used to test the
hypotheses.

Findings — According to the findings, organizational constraints do not have a significant effect on
perceived task performance and contextual performance. However, organizational constraints affect
organizational identification negatively and significantly. Organizational identification also affects
task performance and contextual performance positively and significantly. Even if organizational

Onerilen Atif/ Suggested Citation

Akbas Tuna, A. (2020). Orgijtsel Kisitlarin Gorev Performansi ve Baglamsal Performans Uzerindeki Etkisinde Orgﬁtsel Ozdeslesmenin
Aracilik Rolii, Isletme Arastirmalar: Dergisi, 12 (2), 1834-1847.


mailto:aysen.akbastuna@hbv.edu.tr
https://orcid.org/0000-0003-4615-4374

A. Akbas Tuna 12/2 (2020) 1834-1847

Accepted 18 June 2020

Article Classification:

Research Article

constraints do not affect task performance and contextual performance, it was observed that this
effect occurred indirectly when evaluated according to the approach of Zhao, et al. (2010). Therefore,
according to the study results, organizational identification plays a mediating role in the effect of
organizational constraints on performance.

Discussion — One important thing to note is that the level of constraints, as measured by the
Organizational Constraints Scale, is not the degree to which the mentioned constraints exist but
rather the degree to which the mentioned constraints make it difficult or impossible to do one’s job.
According to the results of the analysis, it has been revealed that the organizational constraints for
the participants create problems on average once or twice per month. Considering that the research
is conducted in public institutions, the factors among the scale items that are high in average and
seen as more constrained than others are “interruptions by other people, other employees and
conflicting job demands”. It is seen that employees consider the reasons arising from individuals
rather than a public institution as a constraint. According to the results of the research, the
organizational identification levels of the participants are high and this positively affects the task
performance and contextual performance. Since a study examining the relationship between
organizational constraints and identification has not been found in the literature, another
contribution of the research to the literature is that organizational identification decreases as the
organizational constraints increase. Another conclusion that arises in the research is that
organizational identification has more impact on contextual performance than on task performance.
In this case, it is necessary to investigate which factors can explain why organizational identification
has an impact on contextual performance rather than task performance. Since the research model
has not been tested before, it is thought that it will contribute to the literature.

isletme Aragtirmalar: Dergisi

1835 Journal of Business Research-Turk



