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Amag - Bilimsel aragtirmalarin sayisinin artmasi ve bilimin kiiresellesmesine paralel olarak,
bibliyometrik calismalar 6énemli bir arastirma alani haline gelmistir. Bu ¢alismanin amaci elektronik
agizdan agiza iletisim konusunda yapilmis arastirmalari bibliyometrik yontem ile incelemektir.

Yontem — “EWOM?” anahtar kelimesi Web Of Science’in tiim dizinlerinde aratilmis, baglik ve anahtar
kelimelerde ifadeyi iceren tiim yayinlarin kayitlar1 elde edilerek VOSVIEWER programi araciligs ile
verilerin analizi yapilmistir. Arastirmada makale sayisi, atif sayisi, en ¢ok yayin yapan {iniversiteler ve
yazar ag analizi seklindeki bibliyometrik gostergeler kullanilarak Web of Science’ta (WoS) 2006 ile 2018
yillar1 arasinda yer alan toplam 439 makale incelenmistir.

Bulgular - Calismanin sonuglari, elektronik agizdan agiza iletisim alanindaki 6ncii yazar ve
arastirmalar1 belirlemek ve arastirmacilara yeni calismalari icin literatiir taramasi ve konu belirleme
noktalarinda faydali olabilir. Sonuglar incelendiginde, toplam atif sayisinin 8645 ve 2006-2018 yillar
arasinda yaymlanmis toplam makalelerin ortalama atif sayisinin 19,96 oldugu tespit edilmistir.
Makalelerin h-indeksi 45 olarak tespit edilmistir. Litvin, Goldsmith ve Pan’in 2008 yilinda yazdiklar
elektronik agizdan agiza konulu makaleleri 739 atif ile arastirmada incelenen en ¢ok atif almis makale
Ozelligi tasimaktadir. 16 Makale ile alana en fazla yayin gonderen organizasyon State University System

of Florida’dir. Ayrica makalelere konu olmus ve iizerine en ¢ok makale yazilmis arastirma konusu “’Is
Ekonomisi”dir.

Tartisma — Calisma elektronik agizdan agiza iletisimin pazarlamanin disindaki alanlara da konu
oldugunu gostermektedir. 2000’li yillarin basindan bu yana internetin yaygimlasmasi ve sosyal
medyanin ortaya cikisi ile elektronik agizdan agiza iletisim arastirmalara konu olmaya baglamistir. Her
gecen yil elektronik agizdan agiza konulu arastirmalarda artis gozlenmistir. Tiirkiye’den konu ile
alakali uluslararast literatiire onctii bir calisma kazandirilmamuistir.
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Purpose — In parallel with the increase in the number of scientific researches and the globalization of
science, bibliometric studies have become a significant research area. The aim of this study is to
investigate the studies on electronic word of mouth (eWOM) with a bibliometric method.

Design/methodology/approach — In the research, a total of 439 articles in the Web of Science (WoS)
between the years 2006 and 2018 were analyzed using bibliometric indicators such as the number of
articles, the number of citations, the most publishing universities, and author network analysis.

Findings — The results of the study may be useful in identifying the leading authors and researches in
the field of eWOM and in the literature review and topic identification stages for researchers for their
new studies. As for the results, the total number of citations is 8645 and the average number of citations
is 19,96. The h-index of the articles has been observed as 45. The article of Litvin, Goldsmith and Pan
which was written in 2008 about eWOM is rated as the most cited article examined in the research with
739 citations. The organization that has sent the most articles to the field with 16 articles is the State
University of Florida. In addition, the research topic which has been the subject of articles and the
mostly-written on is Business Economics.

Discussion — The study shows that electronic mouth-to-mouth communication has been discussed in
different academic areas not just im marketing. With the spread of the internet and the emergence of
social media since the beginning of the 2000s, academics paid attention to electronic word of mouth
communication in qualitative and quantitavie researches. In last two decades every year researches on
eWOM has increased. International literature has not gained pioneering researches from Turkey.
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