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Amag - Orgiitlerin baglica sorunlarindan olan rol belirsizligi ve rol gatismasindan kaynaklanan rol
stresinin azaltilmasinda 6nemli olan etkenlerden biri kararlara katilim kavrami olarak ortaya
¢ikmaktadir. Bu arastirmanin temel amaci beyaz yakali ¢alisanlarda kararlara katilimin, rol stres
kaynaklari {izerindeki etkisinin incelenmesidir.

Yontem — Arastirma temel anlamda nicel bir aragtirma olup; uluslararasi alanda faaliyette bulunan, gesitli
tilkelerde ofisleri, subeleri ve santiyeleri olan bir insaat isletmesinin 203 beyaz yakali ¢alisanlar1 ve
yoneticileri {izerinde anket yontemi uygulanarak gerceklestirilmistir. Uygulanan anketler sonucu 197
degerlendirmenin kabul edilebilir oldugu sonucuna varilarak regresyon ve korelasyon analizleri
yapilmistir.

Bulgular - Kararlara katilimin alt boyutlarindan olan katilim atmosferinin hem rol belirsizligini hem de
rol catismasimi negatif yonde anlamli olarak etkiledigi sonuglar1 elde edilmistir. Bununla beraber
kararlara katthmin diger alt boyutu olan katilima yo6nelik tutumun ise, rol belirsizligini anlamli olarak
negatif yonde etkiledigi ancak, rol ¢atismasi ile aralarinda anlamli bir iliski bulunamadigi bulgular: elde
edilmigtir.

Tartisma — Arastirmanin iig alt hipotezi kabul gérmiis ve bir alt hipotezinde ise istatistiksel olarak anlaml1
bir iliski bulunamamustir. Bu baglamda rol stresi iizerinde biiyiik oranda kabul edilebilir bir etkisi olan
kararlara katilim bu arastirmada katkilar ile 6n planda tutulmustur. Kararlara katilimin, rol stresini
dolayli olarak bircok yonden etkileyebilecegi de ilgili literatiirii destekleyici sekilde ortaya konmustur.

Makale Kategorisi:. Ozetle; bu caligmada kararlara katilimin rol stres kaynaklarini kismen negatif yonde etkiledigi sonucu
Aragtirma Makalesi elde edilmistir.

ARTICLE INFO ABSTRACT

Keywords: Purpose - Being among the principal problems of the organizations; one of the important factors which

Participation in decision
Role stress sources

Role conflict

Role ambiguity
White-collar employees

Received 26 July 2020
Revised 10 September 2020
Accepted 15 September 2020

Article Classification:

Research Article

has a diminishing effect on role ambiguity and role conflict appears as participation in decision making.
Main goal of this study is to examine the impact on the participation’s in decision making on role stress
sources.

Design/methodology/approach — The research is mainly is a quantitaive one and has been applied on
203 white collar workers and managers of an international construction company which has branches,
offices and construction sites in various countries by applying interview technique. As a result of the
interviews, regression and correlation analyses are made by deducing that 197 of the evaluations are
acceptable.

Findings — It has been deduced that the participation atmosphere being one of the sub-dimensions of
participation in decision making affects both role ambiguity and conflict in a negative and significant
way. Nevertheless, attitude towards participation being another sub-dimension of participation in
decision making affects role ambiguity in a negative and significant way, however, it has been deduced
that there is no significant relationship between participation in decision making and role conflict.

Discussion - First three sub-hypotheses have been accepted, whereas a significant relationship could not
be detected in one sub-hypothesis in a statistical way. In this regard, role participation which has a
substantial acceptable level of influence on role stress has been hold as forefront with its contributions.
The impact of participation in decision making on role stress has been propounded in various ways in a
way to support the related literature. In brief, it has been deduced that participation in decision making
partially and negatively affects role stress sources in this study.

1By caligma Burak Rende’nin “Beyaz Yakali Calisanlarda Kararlara Katilimin Rol Stres Kaynaklarina Etkisi Uzerine Bir Aragtirma” adli

yiiksek lisans tezinden esinlenilerek yapilmistir.
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