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Introduction 
OC, OCB and OJ are outstanding terms in the organizational behavior literature. 

In this study, defining the direct impact of OC and OJ on OCB as well as the 
intermediary role of OJ has been attempted. In order to illustrate the relationship 
between the variables, an empirical study has been carried out on businesses operating 
in OSTIM industrial district of Ankara.  

Conceptual Framework 
In the literature, there are certain studies on the relationship between OC, OJ and 

OCB, and the relationship between these three issues, other organizational behavior 
variables and management processes. Most of these studies have found out significant 
positive relationships between OC and both OCB and OJ, as well as OJ and OCB 
(Nguni vd., 2006, p.145; Yazıcıoğlu and Topaloğlu, 2009, p.11; Poyraz vd., 2009, 
p.85). 

Although it has been stated that the impact of OC on OCB is nullified when OC is 
applied along with other variables such as OJ and organizational job satisfaction, 
(Williams and Anderson, 1991, p.601; Alotaibi, 2001, p.363), there are studies that 
conclude otherwise (Coyle-Shapiro, 2004, p.85; Rifai, 2005, p.131). 

The hypotheses that are going be tested throughout this study are as follows: 
H1.Organizational commitment has a direct and significant impact on 

organizational citizenship behavior. 
H2.Organizational commitment has a direct and significant impact on 

organizational justice. 
H3.Organizational justice has a direct and significant impact on organizational 

citizenship behavior 
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H4.Organizational justice has a positive and intermediary role on the relationship 
between organizational commitment and organizational citizenship behavior. 

Research Method 
The sample used in the survey consists of businesses operating in the Machinery 

and Machinery Equipment subsector in OSTİM industrial district of Ankara, and the 
data has been collected by means of questionnaires containing statements on OC (Wasti, 
1999), OJ (Alper, 2007) and OCB (Altınbaş, 2008). 

Findings And Hypotheses Tests 
Findings obtained through the regression analysis aiming to test the first three 

hypotheses are displayed in Chart 1.  

Chart 1. Regression Analysis Summary 

Hypho 
thesis 

R R2 Revised 
R2 F p β Independent 

Variable 

Depende
nt 

Variable 

H1 0,883 0,779 0,775 161,154 0,000 0,459 OC OCB 

H2 0,711 0,505 0,501 53,965 0,000 0,389 OC OJ 

H3 0,891 0,793 0,787 183,235 0,000 0,542 OJ OCB 

As can be seen in Chart 1, all three hypotheses are statistically accurate.  A three-
segment regression analysis has been used to test the intermediary impact of OJ on OC 
and OCB relationship. Here, OJ is primarily expected to have a positive and significant 
impact on OC and OCB. The findings supporting hypothesis H1 and H2 provide for this 
requirement.  Following this, a segmented regression analysis into whether OJ has an 
intermediary impact has been carried out and the results are displayed in Chart 2. 

Chart 2. Segmented Regression Analysis Results 

Modal 

Indepen 
dent   
Vari 
ables 

Depen 
dent  
Vari 
able 

R R2 Rev. R2 Β t F P 

1 OC OCB 0,883 0,779 0,775 0,659** 8,452 161,154 0,000 

The modal 
into which 

the 
intermediary 
variable is 

incorporated 

OC 

OCB 0,911 0,829 0,823 

0,481** 6,321 

173,369 0,000 
OJ 0,366** 4,589 

* p<0,05, ** p<0,01 
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Upon examination, Chart 2 illustrates that, with the incorporation of OJ into the 
modal, the regression exponent of OC displays a fall and that it has a significant impact 
on the modal along with OJ. According to these results, it can be asserted that OJ has a 
partial intermediary impact on OC and OCB. 

The hypotheses and the results obtained through analysis of this extensive research 
are displayed in Chart 3.  

 

Chart 3. The Hyphotheses and the Results of the Survey 

Hyphotheses Conclusion 

1. OC has a positive and significant impact on OCB Confirmed 

2. OC has a positive and significant impact on OJ Confirmed 

3. OJ has a positive and significant impact on OCB Confirmed 

4. OJ has a positive and significant intermediary impact on the 
relationship between OC and OCB.  

Confirmed 

  Conclusion and Discussion 
According to the results obtained at the end of this survey, it has been found out 

that OC has a positive and significant impact on OCB and OJ and that OJ has a positive 
and significant impact on OCB. These findings are in line with the results of the 
previous studies on this subject (Nguni vd., 2006, p.145, Yazıcıoğlu and Topaloğlu, 
2009, p.11, Poyraz vd., 2009, p.85, Coyle-Shapiro vd., 2004, p.85). 

According to the analyses carried out in order to clarify the intermediary impact of 
OJ, it has been found out that OJ has a partial intermediary impact on OC and OCB. 
Accordingly, it can be said that as businesses improve the practices and processes that 
enhance the perception of OJ of their employees, the impact of OC on OCB will also 
increase. The claim that the endorsement of efforts aiming to increase the organizational 
commitment of employees with organizational justice practices will encourage 
employees to display organizational citizenship behaviors more than organizational 
commitment alone has been reinforced with the findings of this survey.   

 

 
 


