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Extensive Summary 
Introduction 
The issue of organizational cynism emerged towards the ends of the 1980s and 

has been one of the subjects significance of which is increasing in organization 
literature in recent years. Being incorrect and ineffective of the management techniques 
which are applied on the employees by the managers brings along lots of organizational 
problems. As a result of these problems, some negative thoughts, attitudes and 
behaviors such as insecurity, exhaustion, monotony, restlessness, doubt and alienation 
can flourish. These negative thoughts and attitudes can be qualified as ' cynism'(Gül and 
Ağıröz, 2011 ).  

 At the hospitals, nurses are the staff playing the key role by being the first 
applied person by the ill person or his / her family during 24 hours for every kinds of 
problems and because of this task providing the communication among the medical 
team. The nursing can be identified as a stressful profession with intensive work load 
with the effect of many negative factors which arise from working environment. 
Excessive work load, emotional stress due to being with suffering group of people, 
working with fatal patients, conflicts with patients and their relatives, at night and long 
working conditions which belong to nurses' working environment direct them to 
exhaust, to be desensitized and to abandon their job. It was revealed as a result of the 
examinations that shift / long term and variable working hours have physiological, 
psychological and sociological effects on nurses as well as having many negative 
impacts in terms of the service receiver. One of these negative impacts is employees' 
showing 'cynism' behavior. Cynism is defined as employees' having negative emotions 
such as mistrust, anger, disappointment, hopelessness towards their organizations. 

 The aim of this study is to determine the employees' organizational cynism 
levels. What's more, the aim is to determine whether there is a significant difference 
between employees' organizational cynism levels and their age, educational status, 
length of service in the profession and the length of service in the hospital. In the study, 
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what the organizational cynism is, its dimensions and studies carried out about this issue 
will be handled. 

Method        
The sample of this research consist of nurses working in the state hospitals in 

Ankara. In the research, “sample randomly” method was used. In order to collect 
information,we benefited from  the questionnaire method. In the research,391 
questionnaire were applied to fill out. In the research, the Organizational Cynicism 
Scale which were growed by Brandes Dharwadkar and Dean in Turkish (1999) were 
used.   

 The questionnaire used in the research was consist of three main section. In the 
first section; there are four question about demographic characteristics of the workers 
(education level,age,the duration of service in job and in hospital) , in the second section 
there are 14 question to measure the organizational cynicism. In the study likert scale 
(5) was used. Statics programs were used in the analysing the information of 
questionnaire. 

Findings 
The participants of the study are in different ages; 14,3% of them are 16-25 

years old;40,7% of them are 26-35; 33,8% of them are in 36-45; 9,5% of them are 46-55 
years old and 1,8% of them are 56 and over. The education level of the participants are 
as follows; 39,4% of participants have bachelor’s degree, and 34,5% of them have pre-
bachelor’s degree. The durations of the service in job are as follow; 53,3% of 
participants have been doing this job for 1-10 years and 41,9% of them for 11-21 years. 
The durations of service in hospital are as follows; 78,5% of them have been working in 
the same hospital maximum for 1-10 years.  

A significant difference was found between the educational status and cognitive 
and affective dimensions (p=.0001;p=,0000; p<0,05). A significant difference was 
found between the variation of working duration and behavioral dimension 
(p=0,019;p<0,05). Significant difference was found between the duration of service in 
hospital and cognitive dimension (p=0,048; p<0,05). Significant difference wasn’t 
found between variation of age and organizational cynicism dimensions.  

Discussion 
In the literature, whether organizational cynism levels of employees in 

organizations and levels of organizational cynism based on demographic variables show 
significant difference. In the study, the employees' organizational cynism levels were 
found as medium. In Turan's study (2011) it was emphasized that employees show low 
level of cynic behaviors, though. A significant difference between organizational 
cynism and demographic features wasn't found. In Turan (2011) and Çarıkçı et al. 
(2012) studies similar results were found. Significant differences were found between 
cognitive, affective and behavioral dimensions of organizational cynism and some 
demographic variables. 
 Significant differences were found between education variable and cognitive and 
affective dimensions of organizational cynism. In the same way, studies which find 
significant differences between organizational cynism and education variable are 
available. (Alan and Fidanboy, 2012; Helvacı and Çetin, 2012; Kalağan and Güzeller, 
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2010; Fındık and Eryeşil, 2012; Altınöz et al, 2011; Erdost et al, 2007). As opposed to 
the results of the studies, there are studies in which no significant difference was found 
(Çarıkçı et al, 2012 ; Erkuş and Taşpınar, 2013 ; Turan, 2011 ). 

 Meaningful difference was found between time variable in the profession and 
behavioral dimension of organizational cynism dimension, but significant difference 
wasn't found with affective dimension, either. Writers have generally compared 
organizational cynism with these variables. According to the studies, a meaningful 
difference was found between organizational cynism and the time variable in the 
profession. ( Tınaz, 2012; Helvacı and Çetin, 2012; Kalağan and Güzeller, 2010; Fındık 
and Eryeşil,2012; Topkaya et al., 2013; Altınöz et al, 2011; Balay et al., 2013; O' 
Connel et al., 1986). In our study, while a meaningful difference wasn't in question 
throughout the organizational cynism, only a difference with behavioral dimension was 
found. 

 A significant difference between the working duration variable and cognitive 
dimension of organizational cynism was found. A meaningful difference wasn't found 
with affective and behavioral dimensions. Helvacı and Çetin (2012) tested a significant 
difference between organizational cynism and working duration in their study. Alan and 
Fidanboy (2012), Balay et al. (2013) , Nartgün and Kartal (2013) couldn't find a 
meaningful difference between working duration and organizational cynism in their 
studies. 
 A meaningful difference wasn't found between age variable and organizational 
cynism. There are studies which are similar to the study results. ( Alan and Fidanboy, 
2012; Kalağan and Güzeller,2010; Turan 2011). Fındık and Eryeşil (2012), Altınöz et 
al. (2011), Erkuş and Taşpınar (2013) found a significant difference between age and 
organizational cynism in their studies. 

 


